
Customer Profile

HASHMIRA
Jetro COCKPIT Makes a Total System Upgrade
Possible at Israel's Largest Private Security Provider

Background
Hashmira is the largest private employer in Israel.  Approximately 15,000
employees work at over 50 company branches and hundreds of customer sites
throughout the country.
The four companies that comprise the Hashmira Group are leaders in their
respective fields.  Guard services, operational training, electronic security and
surveillance, financial services, cleaning and maintenance, personnel services,
welfare and social assistance are just a portion of the Hashmira industrial task
force.
With clients like the Diamond Exchange Center, Israeli Military Industries and
the seaport in Haifa, everything at Hashmira must be done with pinpoint
precision and without mistakes.

Business Challenge
Hashmira's offices had been operating Oracle ERP software on text-only dumb
terminals for years.  The benefit of upgrading to a graphic interface was obvious,
but the company could not find a way to justify the cost of buying PCs for the
whole company.  Transition to a new PC system would have been expensive,
time consuming and might have required retraining.  Hashmira needed a fast,
dependable, cost-effective way to rollout a graphics rich Oracle implementation
without decreasing productivity.

The Solution: Jetro COCKPIT™
Hashmira implemented a server-based computing solution comprised of Jetro
COCKPIT with Microsoft Windows 2000 Server with Terminal Services, Microsoft
Active Directory, Microsoft SQL Server, and Microsoft Internet Information Server
(IIS).  A COCKPIT Server installed with Microsoft IIS now manages two Microsoft
Terminal Servers and communicates with the Microsoft Active Directory Server.
 A Dell double
CPU server installed with 2 GB RAM is the standard server.   Hashmira also uses
COCKPIT's load balancing services to automatically and dynamically route users
to the most available server in the COCKPIT server farm.
 Users at 20 locations throughout Israel now have access graphic versions of
Oracle's ERP software as well as Microsoft Office.  Users can connect to ERP
software using cost-effective thin-terminals with graphic capabilities.  All
branches are connected via 128 bps 2-point lines.

Why Hashmira Chose Jetro COCKPIT™ Server Software
Hashmira examined all of the options for implementing a graphically enhanced
Oracle ERP and decided to migrate to a server-based computing architecture
with Jetro COCKPIT™ as their application delivery platform.  Jetro COCKPIT
allowed Hashmira to leverage the server-based computing capabilities of
Microsoft Windows 2000 Servers and Microsoft Active Directory.  COCKPIT's

Hashmira implemented Jetro CockpIT™ Application
Server Software to increase the efficacy and
perfomance of their Oracle ERP software.  The
company is taking advantage of the reporting and
monitorning tools in CockpIT™to customize their
implementation of server-based computing.

Business Situation
Hashmira had been operating a text-only version of Oracle ERP
software.  They a needed a cost effective way to upgrade to a
graphical interface.

Solution Benefits
Fully graphical interface available to employees
at 20 different locations.
Low bandwidth
Easy implementation
Low total cost of ownership
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management capabilities, intuitive user administrator interface, and ability to
deliver applications over a large geographic enabled Hashmira to make an easy
transition to server-based computing.

Business Value Benefits
Jetro COCKPIT™ enabled employees in Hashmira's twenty offices to access
Oracle ERP software in a user-friendly graphic interface.  At the same time,
COCKPIT kept Hashmira's bandwidth and cost requirements to a minimum.

The Jetro COCKPIT™ reporting and monitoring tools were especially helpful in
Hashmira's transition to server-based computing.  Hashmira used reporting
and monitoring tools to observe how their employees were transitioning to
the new computing environment; employees that were using the system

less were encouraged to use it more. Employee training was designed based
on the need and desire of the employees.

"Hashmira is a company that needs the highest technology available to deliver
service to our clients," said Eyal Naor, CIO and Vice President of Information
Technology at Hashmira. "Jetro COCKPIT™ is the best server-based computing
solution for us.  Our system upgrade was easy and made our network more
effective."

About Jetro Platforms Ltd.
Jetro Platforms Ltd. is a leading server-based application virtualization solutions provider.
Jetro's advanced software enables corporations to benefit from a centralized, secure
delivery of applications across the entire organization. Trough its leading COCKPIT™ and
 COCKPIT2i product lines, Jetro has established itself at the forefront of the IT industry,
serving thousands of customers in the multibillion dollar Server Based Computing (SBC)
and Network Security markets. Jetro Platforms Ltd. is fully owned by the RDT group, one
of the leading Israeli technology providers since 1963.

“Hashmira is a company that needs the
highest technology available to deliver
service to our clients, Jetro CockpIT™ is
the best server-based computing solution
for us.  Our system upgrade was easy and
made our network more effective.”

Eyal Naor
CIO and Vice President of Information Technology
Hashmira
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