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Information everywhere and at any time
Theodor Wille Intertrade believes in Jetro COCKPIT.
Availability makes the Difference.

Background
Availability is one of the most crucial criteria and business principals for the
1844 established Theodor Wille Intertrae (TWI) GmbH. The American owned
company maintains its headquarters in Zug/Switzerland with branch offices
in the USA, Germany, Dubai and Kuwait. The company is for many years a
trustworthy supplier to the US Military. The exclusive supply for the American
forces with food and commodities in the regions of North Europe, Middle East,
Bosnia and Kirghizia is reflecting the success in availability and logistics of TWI.
To guarantee this a high efficient IT infrastructure needs to be in place.

TWI is using Microsoft Terminal services since 1999 for the provisioning of their
applications. In the early days a product from Citrix was put in place for the
management of TWI's server farm. Following a decision to relocate the server
farm from the branch office in the USA to the headquarters in Switzerland, the
company initiated an update to Microsoft Windows 2003 Server.

The transition to a new server solution did not however solve the need for a
management solution for the new Terminal Server environment. The new
product was also put under review due to the high financial expenditure and
the complicated administrative application. It was at that point that TWI began
looking for alternatives on the market.  The company was successful in finding
a solution in the Enterprise COCKPIT system from Jetro Platforms.

Through the simple administration of the product, the responsible IT staff at
TWI was relieved. By choosing Jetro COCKPIT CMP (Citrix/Competitive Migration
Path) the IT budget allocated for the project was nearly untouched as the
migration licences cost for Jetro COCKPIT had been below the software
subscription costs of the market leader solution.

The Challenges
Relocation of the complete Server scenery from TWI's branch office in the USA
to the company's headquarters in Zug/Switzerland; Migration to Microsoft
Windows 2003 Server; Change to a new management system that completely
fulfils the requirements of TWI but is at the same time easier to administer and
more cost efficient.

The Solution: Jetro COCKPIT™
A simple download started the process. This gave Mr. Sven Wiethoff, System
Engineer at TWI the possibility to evaluate Jetro COCKPIT intensively with his
server infrastructure and test it against the relevant TWI applications.
After only one week the result was clear: Jetro COCKPIT was selected to manage
Terminal Servers at TWI going forward. The installation and configuration of
the new Terminal Server farm was realized in a very short time taking only one
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Benefits
Easy implementation
Low maintenance costs and efforts
Fast return-on-invest
Low bandwidth need
Reduces total-costs-of-ownership
User-friendly interface
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morning to install COCKPIT including all applications and Secure Remote Access
for the establishments.

Successful Results
In February 2006 the new Terminal Server farm at the TWI headquarters in
Zug/Switzerland was initialized. Because of the easy and intuitive management
of Jetro COCKPIT the administrative effort was clearly reduced.
The employees at TWI can now connect to the corporate network via the
COCKPIT Secure Connector encrypted to the central data without the need for
a 3rd party access product.

w w w . j e t r o p l a t f o r m s . c o m

TM

CASE STUDY

"I was amazed at how fast and smooth
the installation of Jetro COCKPIT™ went
and how self-explanatory this new
solution was to administer."

Sven Wiethoff,
System Engineer
TWI

"Our people almost didn't recognize the
change we had done. It was only the
look & feel was a little different."

Sven Wiethoff,
System Engineer
TWI
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