
Customer Profile

Skok
SKOK - The second largest bank in Poland
implemented Jetro COCKPIT™ to enhance its
network security and systems availability.

Background
A large bank with employees and branches throughout Poland, SKOK  maintains
a very large and sophisticated computer network while meeting the strictest
of security standards. Management's challenge was to deliver secure and simple
remote access of the bank's main applications to several employees and
locations without compromising security.  In addition, the bank wanted to
reduce their users' dependence on the IT support/help desk with a simple
client-side solution. While an upgrade to their Terminal Servers was needed,
it was quickly determined that the upgrade alone would not only fall short of
the bank's needs but would also add to the IT operational complexity and
support burdens.

The Solution: Jetro COCKPIT™
To meet the strict security standards and the other deployment requirements,
SKOK Stefczyka along with Anica Systems and Sedicom-Europe (Poland), Jetro's
Distributor and Integrator Partners, implemented Jetro COCKPIT™ in conjunction
with an upgrade of their Microsoft™ Terminal Servers. The COCKPIT™ intuitive
graphic interface helped further strengthen the case with both users and
administrators. According to Marcin Golas, SKOK Stefczyka IT Director, "Jetro
COCKPIT has revolutionised our inter-company synthesis for a surprisingly low
investment and allowed our remote clients secure and easy access."

Currently, SKOK Stefczyka has well over 1000 users implemented. This number
continues to grow as more users are deployed and the bank continues to
expand.

Implementing Jetro COCKPIT™ Application Server Software
SKOK Stefczyka installed a Server-based Computing solution comprised of
Jetro COCKPIT™, Microsoft Windows 2003 Servers with Terminal Services and
Microsoft Active Directory 2003. A COCKPIT™ Server installed with Microsoft
IIS communicates with the Microsoft Active Directory Server to authenticate
users and manage Microsoft Terminal Servers delivery of application sessions.
COCKPIT™'s Load Balancing  manages the connections between users and the
servers to maximize performance and user response times.  Because users
operate server-based application sessions managed by Jetro COCKPIT™,  users
can use their legacy PCs to access the latest bank applications and Terminal
Servers.

The entire implantation was completed in less than 3 months without any
interruptions in productivity. Robert Czerniak of Anica systems said, "Thanks to
COCKPIT we were able to exceed the project's requirements and more than

SKOK im. Franciszka Stefczyka was founded in 1993
and currently SKOK Stefczyka operates in 230 branch
offices countrywide. SKOK is one of the leading banks
in Poland, and is a Member of the ICA (International
Co-operative Alliance).

The second largest bank in Poland, SKOK, provides
banking services to private citizens, small and medium
sized businesses, as well as large corporate
conglomerates.

www.skok.pl
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satisfy Management's expectations of a secure and reliable system for remote
access. It's easy to manage and cost effective for crucial business applications.
There is no other Server-based Computing solution that could have lived up
to these expectations - and there is no other solution that would deliver such
a rapid return on investment."

Business Value and Benefits
Jetro COCKPIT™ enables SKOK Stefczyka to deliver applications to offices
throughout the country as well as to remote users with minimum hardware
and bandwidth upgrades while still providing the most advanced security
available. The centralised architecture of Jetro COCKPIT™ helps administrators
to upgrade all client side terminals from a single location  - drastically reducing
the time and complexity associated with routine maintenance and support.
COCKPIT™ makes accessing applications as simple as if users were working on
local computers. Load balancing ensures that all COCKPIT™ users benefit from
optimum application performance at all times. The investment as compared
to the performance benefits of COCKPIT™ enabled SKOK Stefczyka to quickly
achieve a return on our investment.

Distributor

Sedicom-Europe
www.sedicom-europe.pl

Integrator

Anica Systems
www.anicasystem.com.pl

Solution Overview
SBC implementation of COCKPIT™ together with upgrade in
Windows Terminal Server, throughout regional and remote
access offices with minimal interruption to productivity.

Benefits
Easy implementation
Low Maintenance
Quicker and better ROI
Low bandwidth
Low total cost of ownership
Easy server-based computing printing
User friendly interface

Applications
Jetro COCKPIT™Third Party Software Navision ServerMicrosoft
Active DirectoryMicrosoft Windows Server 2003 with Terminal
ServerMicrosoft SQL ServerMicrosoft Office
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