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Rambam Medical
Center

Jetro COCKPIT™ delivers to Rambam smooth,
seamless continuation of applications in hospital
departments

Background
In order to improve patient care through more efficient sharing and transferring
of pertinent medical data and records, the Israel Ministry of Health developed
nationwide standards, the ATD (admission, transfer and discharge) system for
use within the country's 11 government hospitals. A customized SAP™
application was developed by HP integrators and each hospital was free to
choose its own mode of deployment.

Working with Ness Technologies (Israel), Rambam's IT management team
investigated the options for bringing its more than 100 workstations up to
SAP™ standards on Windows Terminal Server 2003. A major consideration was
the ability to ensure smooth, seamless continuation of the various applications
created specifically for the hospital's departments (clinical wards, billing and
finance offices, and logistics) and used daily by its 4,000 employees.

The Solution: Jetro COCKPIT™
Jetro Platforms' COCKPIT™, and a product by leading competitors Citrix, were
tested by Rambam Medical Center's IT management team. The Citrix solution
was found to be too complex and expensive and did not sufficiently meet the
team's explicit requirements.

At the end of 2003, Jetro COCKPIT™ was deployed on the first 100 workstations.
Within one month, all patient entry points were running from COCKPIT™,
requiring less deployment time than originally allocated. During 2004, another
150 workstations were added - a task that required only a few hours. As
budgetary considerations allow, Rambam's IT staff continue to add workstations
to the COCKPIT™ system. As of Q4 2004, Rambam's server farm consisted of
two management servers and eight Terminal Servers (Windows 2003).

Successful Results
Rambam Medical Center's IT staff found COCKPIT™ extremely easy to deploy
- new users are added within minutes. They found the administrator screens
and interfaces exceptionally easy to use and navigate. There is virtually no
learning curve to end-users, who are often not aware that they are working on
a Server-based Computing system.

Aaron Kultar, the hospital's support and infrastructure manager, is very impressed
with Jetro's performance. "I've worked with many software packages over the
years and COCKPIT is one of the best. It does what it says it will do. The user
interface is extremely user-friendly and during initial installation, both COCKPIT's
and Ness' technical teams were always available for consultation and

Rambam Medical Centre is one of
Israel's 5 major hospitals, providing
primary medical care to Haifa's 300,00
inhabitants and specialized care for
more than one million people living in
the North of the country. It is the only
major trauma centre in the region.

The Center is internationally known for excellence of
treatment, high standards of performance and
innovative technology - particularly in emergency
medicine and hospital management.

Rambam's IT staff pioneered the adoption and
implementation of sophisticated computing
healthcare in Israel
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troubleshooting."

Rambam's IT management reports a noticeable improvement in network
security since deploying COCKPIT™ - international security breaches as well as
those caused by employees carelessness are non-existent (for those on
COCKPIT™ stations).

Because existing PC workstations can be utilized, new users can be added to
the system at a quicker pace than if new workstations needed to be purchased.

Integrator

Ness Technologies
www.ness.com

Ness Technologies is a leading global
provider of Information Technology
services, specializing in the design and
deployment of leading-edge information
management solutions. With offices in
12 countries across the US, Europe, and
Asia and a workforce of over 4,300
experienced information technology and
consulting professionals, the company
retains a powerful base of professional
talent coupled with a global reach for
recruiting top notch technical resources.
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