IT

Customer Profile

Namer

The Namer project is the SAP based health
management system for all government sponsored
hospitals in Israel. Hospital administrations depend
on the Namer system to manage the complex
administrative reporting requirements of the national
health ministry.

Applications
® SAP
e Microsoft Exchange
© Microsoft Office
e Customized database applications

Jetro COCKPIT™ solution helps the Namer project
for all government sponsored hospitals in Israel.

Background

The Namer project is the SAP based health management system for all
government sponsored hospitals in Israel. Hospital administrations depend
on the Namer system to manage the complex administrative reporting
requirements of the national health ministry. Ness Technologies is a worldwide
leader in IT integration consulting and is the most sought after integration
company for assisting hospitals to deploy the Namer system in Israel.

Ness Technologies has successfully deployed Jetro CockplT™ and the Namer
system in five of Israel's largest hospitals.

The Challenge

The Namer system is very resource intensive in terms of systems maintenance
as well as processing power and network bandwidth. The Namer system
requires SAP full client implementations, which tend to entails high cost,
complex implementation, and heavy maintenance. Because of this, finding a
solution that delivers Namer with high performance, high reliability, and low
maintenance costs presented a significant challenge to the consultants at Ness.

The Solution: Jetro COCKPIT™

Based on past successes with SAP implementations, Ness recommended a
server-based computing architecture featuring Jetro CockpIT™, Windows®
Terminal Servers, and thin clients from HP. Jetro CockpIT™ greatly reduces the
costs associated with full client SAP implementations by slashing implementation
and maintenance tasks. Moreover, because the transaction processing is
diverted back to the specially optimized servers, system performance is
noticeably enhanced for the end user.

Part of the project at ‘RAMBAM” (one of the member hospitals) included
upgrading the IT infrastructure to a centralized one. An Active Directory was
implemented, along with Microsoft Exchange 2003, and Terminal Servers
running Windows Server 2003. HP thin clients were used as the end user
workstations.

Successful Results

End users benefited from the robust performance provided by the centralized
servers running the SAP clients, while the IT departments were relieved of the
endless burden of installing and maintaining the SAP clients on the users'
workstations. And of course the hospital managements benefited from the
slashed maintenance costs achieved by the CockplT architecture.

Furthermore, prior to implementing Jetro CockplT™, member hospital IT
departments' single biggest ongoing cost was ensuring that application
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upgrades and patches were implemented consistently across the hospital's
large site. Now, they can effectively manage and upgrade all of the hospital's
applications from central servers - without needing to worry about client
software incompatibilities, and without having to add to the IT staff. As a result,
member hospitals have been able to increase the range and complexity of
applications available to hospital staffs without increasing the burden of
application administration.

An Ongoing Relationship

The successful cooperation between Migdal and Jetro did not come to end
the day the platform was handed over to the customer.Today, Migdal is in the
process of evaluating a secure Internet browsing solution from Jetro. This
solution includes a unique File Clean-up mechanism to allow users to download
Internet content in a secure way. Files, such as web pages, emails or pictures,
are downloaded to a secure location on the COCKPIT server. Once there, the
software performs a scan to detect malicious files and "wash" any file that is
deemed dangerous.Once clean, the files can be placed back onto the corporate
network for further use. All this is done quickly and seamlessly, keeping system
security in tact but not affecting the user experience.

About Jetro Platforms Ltd.

Jetro Platforms Ltd. is a leading server-based application virtualization solutions provider.
Jetro's advanced software enables corporations to benefit from a centralized, secure
delivery of applications across the entire organization. Trough its leading COCKPIT™ and
COCKPIT2i product lines, Jetro has established itself at the forefront of the IT industry,
serving thousands of customers in the multibillion dollar Server Based Computing (SBC)
and Network Security markets. Jetro Platforms Ltd. is fully owned by the RDT group, one
of the leading Israeli technology providers since 1963.
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Contact Jetro Platforms team to schedule a product

demonstration or free evaluation today

&

Jetro Platforms Ltd. is a leading server-based application

www.jetroplatforms.com

virtualization solutions provider. Jetro's advanced software
enables corporations to benefit from a centralized, secure
delivery of applications across the entire organization.

Through its leading COCKPIT™ and COCKPIT2i product lines,
Jetro has established itself at the forefront of the IT industry,
serving thousands of customers in the multibillion dollar Server
Based Computing (SBC) and Network Security markets. Jetro
Platforms Ltd. is fully owned by the RDT group, one of the
leading Israeli technology providers since 1963.

For more information about Jetro and its products,

please visit: http://www.jetroplatforms.com
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Jetro Platforms Ltd.
+1-800-639-5516

info@jetroplatforms.com

www.jetroplatforms.com

Jetro COCKPIT™ is a trademark of Jetro Platforms Ltd. Microsoft, Terminal Server, Archive Directory, NT, Windows, Start Menu, and Domain are registered trademarks of
Microsoft Corporation. Citrix and XenApp are registered trade marks of Citrix systems incorporated. Other company and brand products and service names are trademarks
or registered trademarks of their respective holders.



