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Customer Profile

Dan Transporation is using Jetro CockplT to deliver
the client-side of an ERP application to its users
throughout Israel.

www.dan.co.il

Business Situation

Dan upgraded to a Windows-based ERP. They needed a cost-
effective way to implement the upgrade that would take their
unique computing needs into consideration.

Solution Benefits
o Easy transition to server-based computing
e Easy deployment even though most users require vastly different
application
e deployment procedures
o Low total cost of ownership
o Low bandwidth remote connections
® Remote connections to dozens of sites

Jetro COCKPIT™ Enables an Easy ERP Upgrade at
Dan Transportation

Background

Dan is the official public transportation for Tel Aviv and provides transportation
for the largest metropolitan area in Israel. With dozens of depots and terminals
throughout Israel, 3,000 people on staff and 20 million rides a month, Dan is
acompany that can't afford to be slowed down by network failures or inefficient
technology.

Business Challenge

Dan made the decision to upgrade to newer, more user-friendly ERP software.
The company was also looking for a new way to connect its several dozen bus
depots to each other and to its main terminal over a very narrow bandwidth
connection. New software would increase productivity, but it looked like it
might require new PCs for the whole enterprise, a cost-prohibitive system
upgrade.

Server-based computing was the obvious alternative. Dan would change the
way it networks its users and depots. Existing PCs would be able to function
with greater computing power and users would be able to communicate with
the server over lower bandwidth connections.

Technology Challenges

There were conflicts between conventional server-based computing models
and Dan's unique ERP software. Dan's ERP software generates data but requires
a second program to resolve that data into a report format. Both programs
must run simultaneously on every computer in a way that allows them to
constantly communicate with each other.Dan needed a server-based computing
platform that could deliver two separate programs simultaneously in the same
server-based computing protocol session.

Dan needed a server-based computing solution that would make the total
cost of owning their ERP implementation affordable and still meet the company's
computing needs.

Implementing Jetro COCKPIT™ Application Server Software

Dan implemented a server-based computing solution comprised of Jetro
COCKPIT™ with Microsoft 2000 Server with Terminal Services, Microsoft Active
Directory, Microsoft SQL Server, and Microsoft IIS. Two COCKPIT™ Servers now
manage and monitor application delivery from Dan's Microsoft Terminal Servers.
The COCKPIT™ Servers create a redundant network environment that helps
to stabilize the overall computing environment.

Dan's users now have fast and easy access to graphically enabled ERP software
over Dan's LAN and WAN. Applications are deployed, managed, supported and
executed on Microsoft Terminal Servers. Only screen updates, keystrokes and
mouse clicks are transported between client and server over the network. As
aresult, even bandwidth-intensive applications run quickly over low bandwidth
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COCKPIT™ allowed administrators the
greatest total control over the enterprise
network. Only COCKPIT™ lets system
administrators manage users' local
applications in addition to server-based
computing applications. Only COCKPIT™
lets administrators monitor and create
reports about both local and server-
based applications.

connections. Users always receive applications from the most available server
in the COCKPIT™ server farm.

Why Dan Chose Jetro COCKPIT™ Server Software

Dan conducted pilot trials of Jetro COCKPIT™ along with other server-based
computing solutions. COCKPIT's technology and intuitive management tools
made it the best fit for Dan's needs. COCKPIT's unique programming design
allows users to receive multiple applications within the same Microsoft RDP
session. This allowed users to run ERP and reporting applications within the
same protocol session. Alternative solutions offered by other companies were
cumbersome and difficult to deploy.

In Dan's computing environment, every user needs a different set of application
settings. Even users receiving the same application need a version of the
application that has different application settings. COCKPIT's graphically
enhanced application policy configuration page leverages Microsoft's Active
Directory and makes it easier for system administrators to define different
application parameters for every user.

COCKPIT™ allowed administrators the greatest total control over the enterprise
network. Only COCKPIT™ lets system administrators manage users' local
applications in addition to server-based computing applications. Only COCKPIT™
lets administrators monitor and create reports about both local and server-
based applications.

Business Value Benefits

DJetro COCKPIT™ made it possible for Dan to upgrade their ERP, connect dozens
of remote sites over a low bandwidth connection, and remain within budget.
COCKPIT™ even lowered the total cost of owning Dan's enterprise network.
The result has been a more dynamic, easier to control computing environment
with a stronger ERP. Without Jetro, Dan's ERP upgrade would have been cost
prohibitive, vastly more complicated, or both. Jetro COCKPIT™ enabled Dan
to transition to server-based computing and we made it easy!

About Jetro Platforms Ltd.

Jetro Platforms Ltd. is a leading server-based application virtualization solutions provider.
Jetro's advanced software enables corporations to benefit from a centralized, secure
delivery of applications across the entire organization. Trough its leading COCKPIT™ and
COCKPIT2i product lines, Jetro has established itself at the forefront of the IT industry,
serving thousands of customers in the multibillion dollar Server Based Computing (SBC)
and Network Security markets. Jetro Platforms Ltd. is fully owned by the RDT group, one
of the leading Israeli technology providers since 1963.

www.jetroplatforms.com
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Contact Jetro Platforms team to schedule a product

demonstration or free evaluation today

&

Jetro Platforms Ltd. is a leading server-based application

www.jetroplatforms.com

virtualization solutions provider. Jetro's advanced software
enables corporations to benefit from a centralized, secure
delivery of applications across the entire organization.

Through its leading COCKPIT™ and COCKPIT2i product lines,
Jetro has established itself at the forefront of the IT industry,
serving thousands of customers in the multibillion dollar Server
Based Computing (SBC) and Network Security markets. Jetro
Platforms Ltd. is fully owned by the RDT group, one of the
leading Israeli technology providers since 1963.

For more information about Jetro and its products,

please visit: http://www.jetroplatforms.com
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Jetro Platforms Ltd.
+1-800-639-5516

info@jetroplatforms.com

www.jetroplatforms.com

Jetro COCKPIT™ is a trademark of Jetro Platforms Ltd. Microsoft, Terminal Server, Archive Directory, NT, Windows, Start Menu, and Domain are registered trademarks of
Microsoft Corporation. Citrix and XenApp are registered trade marks of Citrix systems incorporated. Other company and brand products and service names are trademarks
or registered trademarks of their respective holders.



