
Customer Profile

Cargo Air Lines (CAL)
Jetro COCKPIT™ solution enables Cargo Air Lines
(CAL) to manage an efficient SBC platform

Background
Cargo Air Lines (CAL), Israel’s largest private airline, has been providing reliable
and cost efficient air shipment services to the Israeli import and export market
since 1976.

CAL has locations dispersed across Europe, the U.S.A, and Israel that rely upon
communications and constantly varying data.  CAL needed a solution to enable
secure access to all of its locations to provide real time data in a reliable and
cost efficient way.  The ultimate goal was to lower costs and obtain higher
efficiency in terms of scheduling and service.

CAL was struggling to keep its operational centers connected.  Phone calls,
emails, and faxes were not up to the task of providing operators with the
information that they needed in a timely fashion.  The IT department evaluated
leased lines to connect their offices to their centralized logistics applications,
but rejected them
due to high cost and low scalability.

The Solution: Jetro COCKPIT™
CAL turned to local IT integrator Salink.  Together, they selected Jetro CockpIT™
to implement a secure, remote access solution.  Salink installed CAL’s customized
database applications onto a farm of Windows 2003 Servers, connected to an
additional Windows 2003 server running IIS.

Successful Results
CAL attained three main benefits from the CockpIT™ deployment.  First, all
offices benefited from secure, remote real-time access to any of their user
devices using either a web browser or a direct link in the “start” menu.

Second, by obviating the need for newer operating systems and the hardware
updates that are necessary to run them, CAL was able to preserve their existing
infrastructure and to extend the usable lifecycle of their quipment.

Third, CAL system administrators were able to centralize their applications
maintenance by managing logins and application access through a unified
interface.  This included a mixture of both RDP® and ICA® applications delivered
from multiple servers.

C.A.L. flies annually close to 100,000 tons while
exporting Israeli agricultural fresh produce and
industrial materials and importing heavy machinery,
automobiles, sensitive and sophisticated industrial
and scientific equipment, dangerous goods and live
cattle from all over the world to Israel.  C.A.L. has
established itself as a major carrier between Europe,
the United States and Israel.

www.cal.co.il
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Case Analysis
CAL benefited from a number of business benefits including:

The need for expensive leased lines is eliminated.

Centralized applications can be deployed and accessed from any location.
Users have the ability to seamlessly print reports and documents locally,
regardless of the local printer that they happen to have installed, and
without needing to expand bandwidth.

Users can login into one centralized location and access all of their
applications.

Integrator

Ness Technologies
www.ness.com

Ness Technologies is a leading global
provider of Information Technology
services, specializing in the design and
deployment of leading-edge information
management solutions. With offices in
12 countries across the US, Europe, and
Asia and a workforce of over 4,300
experienced information technology and
consulting professionals, the company
retains a powerful base of professional
talent coupled with a global reach for
recruiting top notch technical resources.
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