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Welcome

Chapter Contents

} Features and
Capabilities

} About this Manual

Welcome to Jetro
COCKPIT™. You have
purchased a comprehensive
solution to centralize
application deployment and
management using Windows
Terminal Services. This
chapter describes some of th
many featurs and explains
how to use this manual.
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Features and Capabilities

JetroCOCKPIT is a compre&nsive easyo-use solution that
enables enterprises to centralize application deployment and
management using Windows Terminal Services. It is valuable
management tool that enables administrators to deploy
applications quickly and easily, while enablirgets to work
productively in a completely seamless environment.

The following is a partial list SEOCKPIT featuresand

capabilities

Delivers seamless Remote Display Protocol (RDP) sessions
Publishes applications thughout the enterprise

Runs applications on any thin client

Provides secure access to remote applications

Improves system security with encryption, Smart Card
support, etc.

1 Provides PDF/PostScript and EMF printing solutions for
applications

1 Enables remotepglications to print on any locally available
printer

Monitors server activity in real time

Load balances server sites that have Citrix and Microsoft
terminal servers

Maximizes and monitors the use of existing software licenses
Creates application groups;hedules, and security policies
Generates usage reports

Provides a welbased administrator console and user interface

Provides serveto-client content redirection for voice mail,
vi deo, et c. See f ChdrmancedhTopicRe di r ¢
section

1 Improwves system performance

1 Provides alerts that facilitate taking preventive and corrective
actions

For more information about Jet@OCKPIT visit our online
supportsecton at: http://www.jetroplatforms.com/support

= =4 4 —a A
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About this Manual

This manual describes ti@OCKPIT Application Server. It is
written for system administrators.

After reading this manual, you will be latto:

T
T

T

=

1
)l
1

Publish applications to users throughout the enterprise

Create schedules that determine when applications are
accessible

Create policies that define which users can access applicatiol
Group applications into folders

View a complete list of users @the applications each user
can access

Monitor server and application usage

Export usage reports to Excel and other database and billing
programs

Define and modify a serverd
Activate and deactivate a server

Create and manage load balancinggwes for theCOCKPIT
server site

This manual does not include instructions for installing
COCKPIT Server, Jetr@ OCKPIT Agent, or Jetro Client
software. For instructions about how to install @@CKPIT
system, see theOCKPITInstallation Guide
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Introd uction

Chapter Contents

} System Components

} COCKPIT
Administrator Site

This chapter explains the
system components and
provides the information you
need to get started.
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System Components

This section describes the JeBOCKPIT Server, Jetro

COCKPIT Agent, Jetro Client, Secure Connector, and Universal
Connector. These components enable client devices, terminal
servers, and the Jet@OCKPIT Server to communicate.

Jetro COCKPIT Server

The COCKPIT Server manages and monitors application and
content delivery as well as the relationships between all the
elements in a servdrased computing network. It is installed a
Windows Server 2003 with Internet Information Ser{its),
beginning with version 3.8 COCKPIT Server installs MSSQL
server express 2003.he following is a partial list EOCKPIT
Server features:

9 Load Balancingi Directs user requests to the appropriate
server based on load balancing policy. Beginning with version
3.5, the load balancing policy is managed within the-web
based GUI on the Administration site. For more information,
see ALoad B aAdwnmcd Topiggsectian.n t h e

1 Security Service and Scheduler Service Maintains system
security and controls application availability. Prevents
unauthorized users from accessing the system and prevents
abnormal usage by authorized users. kanmple, COCKPIT
can prevent access to finance software when financial markets
are closed.

1 Monitoring Service i Enables the system administrator to
check the status of the senlmsed computing site onén
These online querigrovide information about application
usage, list which applications each user currently has open,
and report on the status of each server. Queries can be
customized.

A-12
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1 Reporting Servicei Enables the system administrator to track
historical usage for future analysis. These reports can be
viewed in Microsoft Excel or other spreadsheet and analysis
programs. Reports can help you make more effective softwar
upgrade decisions.

9 Customizing Applications per Useri COCKPIT delivers
applicationicons o each userdés Windo
COCKPIT Server uses administratdefined security policies
to select which application icons are delivete@ach user.

9 Publishing COCKPIT Virtual Desktops i COCKPITuses
administratordefined security policies to customize a virtual
desktop for each us€EOCKPIT Virtual Desktopscontain
folders and links to applications aimdormation from Citrix
Servers, other terminal servers, intranet, the Internet, and
usersod | ocal computer s. Lin
desktop or be organized into folders.

Jetro COCKPIT Agent

Every terminal server is installed withanagen The ser
COCKPIT Agent provides th€ OCKPIT Server with detailed

i nformation about the server ¢
and performance. The Jett®CKPIT Server balances loads
based on information it receives from the agents.

The JetraACOCKPIT Agentis installed and configured by an
Installation Wizard. This enables a new server to be added to the
server site in nmutes. For instructions about how to install a Jetrc
COCKPIT Agent, see th€OCKPITInstallation Guide

Jetro COCKPIT Client

COCKPIT Client softwareallows users to communicate with the
COCKPIT Server and other terminal servers in @@CKPIT-
administered server site. Users access applications through a
virtual desktop or through 1
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This technology, called Jetro Diréct N Kedhables users to

connect taCOCKPIT-managed applications through links on

their Windows des kGQ@OCKPITViguall i nk t o
Desktop appears in the System Tray at the lower right corner of

t he users desktop.

Links toCOCKPIT-managed applicatiorae also in the

Windows Start menu in @OCKPIT Client Applications foldeor
directly on the desktop. These links connect the user directly to
applications without reauthorization by the server. They can also
be dragged to the Windows desktop as desktop shortcuts

COCKPITenables users to spechgw their workstation should
interact with theaCOCKPIT Server. Administrators can define
parameters that control activities such as host resolution (NAT
enabled or disabled), local printing, and disk drive mapping. A set
of these parameters is called &wugrofile COCKPIT Client

software allows users to specify the user profile to use when
communicating wittCOCKPIT Server and the terminal server

site. For more information, sééser Profileson page37.

Installing COCKPIT Client is easy. Upgrading to later versions

will be even easier when using the ActiveX installation method.
The user will access the installation web page only once. Later,
the client itself looks for updates and upgrades itself, if necessary.

Jetro COCKPIT Secure Connector

COCKPIT Secure Connector enables remote users connecting

from an unsecured netwodkvironment to establish a secure
communication channéletween the client and the internal
restrictedCOCKPIT site. All communication is transferred via a
Demilitarized ZonédDMZ) component alled DMZ

Communicatot hat acts as a firel ayo ser

The DMZ Communicator uses a single IP and port to a LAN
component called the Secure Connector. The Secure Connector
decrypts incoming traffic and encrypts outgoing trafficsingle

IP address and port (for example, 443) is required from the
Internet to the DMZ and from the DMZ to the LAN.

A-14 Introduction



COCKPIT Universal Connector (CUC)

The COCKPIT Universal Connectorrpvides any device having
an installed RDP client with full access to a J&@CKPIT

Server. Features include application load balancing, application
publishingwithJ et r o DashBoar dE, and
solution with Jetro Print Terminal.

For devices such as PDAs or Thin Clients that connect via the
COCKPIT Universal Connectoiconfiguration only requires
entering the appropriate Universal Connector address. For more
i nformati on, s e eAdvantdd iTapics€ction.e n t

COCKPIT Administrator Site

The COCKPIT Administrator site contains the controls and GUI
for the most importaf€OCKPIT functions. Some of these
functions are listed below:

9 Publish applications
9 Schedule application avalbility

9 View lists of users and applications they can access (effective
user rights lists)

View load balancing information in reime
Create and manage load balancing policies
Monitor system usage

Generate reports for export to Excel or other databate an
billing programs

Monitor print job activity
Manage print terminals

1 Manage Universal and Secure Connect@QCKPIT
Satellites)

9 Backup and restore system data and settings

=A =4 =4 =4

= =4
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Accessing the Administrator Site

To access thEOCKPIT Administrator site, enteht appropriate
URL in Internet ExplorerTo access the server locally, enter
http://localhosiCOCKPIT/admin If you are working on a
separate workstation, enteethame of the server in place of

il ocal htpsypburserve@®CKPIT/adminwhere
Aiyourservero is the computer
COCKPIT.

The Welcome screen appears:

1 JETRO COCKPIT3 (v3s9)

WELCOME - Please enter your name and password to sign in

User Name: administrator

Password:

Domain: VMGUY

LOGIN

Enter a user naenand password, select the appropriate domain,
and click theLOGIN button The COCKPIT Administrator Site
main windowappears. All of the pages in tB®OCKPIT
administrator site cdain the site Navigation bar.

A-16
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http://localhost/cockpit/admin
http://yourserver/cockpit/admin

Panel tabs

Navigation
bar

Display
area

Main Window

The main windowcontains navigation icons, panel tabs, and a
display area. The navigation icons are links to major divisions of
the Administrator site.

The main window of thédministrator sitehas five panels:
Home

License Information

Server Settings

User Profiles

Quick Start Guide

TheHome panel appears after logging on to the Administrator
site.

=A =4 =4 =4 =4

a7 1>

4] JETRO COCKPIT3vas)

ation Server Settings User Profiles Quick Start Guide

WELCOME :

Administrator

TRIAL VERSION

Terminal Servers Applications

Jetro Platforms
CockpIT Server

Installed: 2
Available: 2

High state: 0

Total running: 0

Please visit our site
for recent updates:
www . JetroPlatforms.com

Users
Loggedin: 0

Support: Connections: 0

support@jp-inc.com

[ Auto Refresh

All Rights Reserved Copyright ® Jatro Platforms Ltd.

This panel gives you a broad ovewief the current system
situation regarding Terminal Servers, Users, and Applications.

Navigation Bar

The Navigation bahas links to all sections. Icons at the top of the
Navigation baenable you to return to the Home pafgeaccess

COCKPlT"(version 3.9\dminig r at or BRI JeBalitdd e ,
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COCKPITonline help and to log off The Navigation bar appears
in each section of the Administrator site.

Home page 'ﬁ °

Online help _ catibns

Logoff —Secusity]

Policies

Schedules

Users

Hosts

Bv@e)

Monitoring

Reports

Printing

COCKPIT
Client

© vl 8

The COCKPITonlinehelpfeature is contexgensitive. It links to
the help topic that is relevant to the display area.
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Quick Start
Guide tab

Accessing the Quick Start Guide

The Quick Start Guidprovides information about all of the
Administrator site divisions. This topic explains how to access th
Quick Start Guide and contains a brief description of each
division of the Administrator site.

} To access the Quick Start Guide

1. Select theHomeicon ‘ﬁ to return to thaHome panel (if you
are not already there).

2. Click theQuick Start Guide tab.

Quick Start Guide

Al 9 =]

Home page Schedules Monitoring

Welcome page. Create schedule policies. View the current activity.
rt guid

W
Quic
Con

Icons on th&Quick Start Guide panel are links to information
about each divisionf the Administrator site:

1 Home pagei The page you view after logging on. It contains
panel tabs for license configuration, server settings, user
profiles and the Quick Start Guide.

1 Applications i The application publishing section of the
Administrator site. It allows you to publish new applications,
define which users can access applications, group the
applications, and enable/disable applications.

9 Security policiesi Enables you to specify users or groups tha
can (Allow Mode) or cannot (Restrict Mode) access a
specified application, application group, or user profile.

1 Schedules Allows you to specify when an pfication is
available or restricted for use.

9 Usersi Displays a list of all user names and groups in the
directory service. User names and groups are shown as
enabled or disabled. The applications each user can access ¢
a list of the members of each gpcan also be listed.
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Hostsi Displays server load balancing information in real
time. It allows you to enable/disable a server and manage load
balancing policies.

Monitoring i Displays theservers, stations, users,
applications, and process IDs that are active in the system.

Reporting i Creates historical reports about system usage that
you can export to Microsoft Excel or other database and
billing sdftware.

Printing i Manages th€ OCKPIT Print Terminals and
generates historical reports of printing resource usage.

A-20
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Licensing

This chapter explains how
COCKPITuses licensing

Chapter Contents

}

What is COCKPIT
Licensing?

What is a Ticket

Viewing Your
COCKPIT License

Ticket Usage

Updating COCKPIT
Licenses

COCKPlT"(version 3OOdmi ni str &kMtdetrds Gui de,
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What is COCKPIT Licensing?

JetroCOCKPIT uses a concurrent licensing scheme. The
maximum number of users who can log in to J&@CKPIT at
the sameime is equal to the number of licenses installed.

What is a Ticket ?

COCKPITu s e s fitb trackkhe humider of users who are
concurrentlyusing theCOCKPIT Server site. When a user logs

on, at oNtiisc keener at ed. The number
concurrently is equal to the number of user licenses the enterprise
has. Each user license enables an additional user to log in to the
COCKPIT system at the same time.

A user must have a ticket in orderrequest applications during a
COCKPITsession. When a user logs off or does not start an
application before a web session Idle Session Timeout occurs, the
ticket is revoked. The user must log in again to obtain a new
ticket.

A user only needs a tickad start an application. After an
application has been started, it will continue to run.

An Idle Session Timeout occurs when a user has a ticket but is
not running any serveyased applications. The administrator can
define the Idle Session Timeout intdrirathe User Profile
window (sedJser Profileson page37). If the user has a ticket but
is not running any servdrased applications, the ticket will be
revoked when thadministratordefined Idle Session Timeout
period is exceeded.
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Viewing Your COCKPIT License

} To view your COCKPITlicense

1. Select thé¢Homeicon ﬁ on the Navigation bar

2. Selectthe License Information tab in theHome section. The
following table appears.

License Information Server Sel

License Information

Customer: trial

Reseller: trial

Max. Concurrent Users: unlimited

Usage Peak: 1

Active Connections Count: 1 View Connections
Expiration Date: 04/09/2009

License Status: Trial

Set License

COCKPlT"(version 3.9\dminig r at or BRI JeBalitdd e , A-23



Tablel provides a description of thecense Information fields.

Table 1 6 License Informati on

Field Name ‘ Description

Customer Your companyds name
the license file.

Reseller Resell erds namentes i
license file.

Max. Maximum number of users who can

Concurrent access the server simultaneously.

Users

Usage Peak Maximum number of users who have
accessed the COCKPIT Server. Use this
information to determine your licensing
needs.

Active Number of licenses currently in use

Sessions (number of tickets being used). This

Count value is an online s tatus. To update this
field, press F5or click the Refresh icon in
the Microsoft Internet Explorer taskbar.
Click the View Sessions button to see
which users are logged onto  COCKPIT.
This displays a window in which you
can view all user tickets that are
currently in use.

Expiration If you are running a trial version of

Date COCKPIT, this field displays the last day
of your trial license. If you are an owner
this field should contain the value
Unlimited .

License Status | This field indicates the type of license in
use at the site.

Set License Click this button to update your license

Button data from a v alid Jetro license file.
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Ticket Usage

Users require a ticket to open an application. When all of the
enterpriseds tickets are in
COCKPIT system and request an application. Another ticket
becomes available wheruaer logs off or a ticket expires due to
an Idle Session Timeout.

g Users do not need a ticket to continue using an existing
application session.

The system administrator can view all tickets via the Active
Session screenFollow these instructions to view all of the
tickets in use in th€OCKPIT System.

} To view tickets

1. Select theHomeicon on the Navigation bar to return to the
Welcome page and click thécense Information tab.

Home icon —Z% @ &

] JETRO COCKP!T3v3s)

Applications j
License ! [ home | e
Information Security
Policies
License Information
Schedules @
Customer: trial
Users .i;
Reseller: trial
Hoets m Max. Concurrent Users: unlimited
Usage Peak: |
Monitoring @
Active Connections Count: 1 View Connections

2. Click theView Sessiondutton

COCKPlT"(version 3.9\dminig r at or BRI JeBalitdd e , A-25



The Active Sessions window opens.

All Connections

[7] Auto Refresh

User |Station
> cPTO1 |Guy-xpo1
>

<

Updating COCKPIT Licenses

} To update your COCKPIT license

1. Select thdHomeicon onthe Navigation bar

2. Select thdLicense Information tah

License Information

3. Click theSet Licensebuttonat the bottom of the window.

4. The Import License File wiatow enables you to import your
updated license from the Network, from a Terminal Server, or

from theCOCKPIT Server.
3 Server Browser - Jetro CockpIT™ - Microsoft Internet Explorer I ] |
-

Import License File (license file extension is *.lcs)

Choose Source ==

Terrninal Servers

CockplT Server

JETRO

PLATFORMS

|

A-26 Licensing



Select the appropriate source. If you seletwork, browse
the network to find the license file (with a .Ics file extension).
If you sdect COCKPIT Server, a list of files appears, for
example:

&]Browse Disk Files - Jetro CockplT™ - Microsoft Internet Explorer Q |m|
| Back | Clos=| [

Import License File (license file extension is *.lcs)

Current Path >=> Eon

Documents and Settings
!njtpub

Pﬁgram Files
RECYCLER

Systemn Volume Information

YESCD

WINDOWS

wmpub

WUTemp
JetroCockplTLicense lcs

s

JETRO =

FlATrFORWS v

£
)
e

5. Doubleclick the appropriate license file to upd@©CKPIT
Server.
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Configuring a
COCKPIT Environment

‘ Chapter Contents
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This chapter describes how to
configure interactins between
the COCKPIT Server and the
directory service, user
workstations, and terminal
servers. All of the activities
discussed in this chapter are
carried out in thé&Jser Profiles
andServer Settingspanels of
theHome page.

Overview of
COCKPIT
Configuration

Server Settings
User Profiles

Associating Security
Policies with User
Profile

Overview of COCKPIT Configuration

JetroCOCKPIT integrates with network directory services to give
the administrator greater control over the entire network operating
environment. This chapter discusses@@CKPIT Server

settingsthat control howCOCKPIT interacts with the directory
service, Terminal Servers, and client workstations. How to enable
various features such as localized printing and disk drive mapping

is also discussed.
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Server Settin gs

TheServer Settingspanel is an interactive table that enables you
to configure major features of tIKOCKPIT system.

} To access the Server Settings panel

Click theServer Settingstab on theHome page.

Server Settings

CockplIT Version: 3.9.0.6

CockpIT Administrators: Edit

Admin Site Timeout (min):
Security

Enable two factor authentication:

Restrict users to one workstation login: &l

User Enviroment
WebBoard (user site): Edit
Processes to ignore when closing session: Edit

Advanced Settings

Backup and Restore: Edit
Directory Service Settings: Edit
CockplT Cluster Settings: Edit
Satellites (Universal and Secure Edit
Connectors):
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The COCKPIT datdbase stores the information provided via this
panel. The backup section of the server settings defines when the
database is backed up.

Table2 explains the fields in th8erver Settingspanel.

Table 2 - Server Settings

Field Name

Description

General

COCKPIT Version
and Build

Currently installed version and
build number of Jetro COCKPIT.

COCKPIT
Administrators

The Edit button displays the
COCKPIT Administrators Policy
window that is used to specify
the users or groups that have
administration authority.

Admin Site Timeout

Restrict users to one
workstation login

Number of minutes the COCKPIT
Administration site can remain

idle without requiring the
administrator to log in again.

Select this option to prevent
users from logging on to the
COCKPIT from two or more
workstations at the same time
with the same user name.
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Field Name

Description

User Environment

WebBoard (user site)

The Web Dashboard enables
users to a ccess their applications
via Internet Explorer after
installing the RDP WebClient
(without installing the full
COCKPIT Client).

Click the Edit button to display
the WebBoard Profile screen
that specifies the look and feel
of the Web Dashboard.

For more i nformation, see
OCOCKPITWe bBoar doé i n
Advanced Topics section.

Processes to ignore
when closing session

When a user closes the COCKPIT
Client, the server verifies that no
open processes a re running.
Click the Edit button to create or
modify the list of processes that

are not checked in order to
decrease the time required for a
client shut down.
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Field Name Description

Backup and Restore The Backup and Restore
interface creates backup files of
COCKPIT data, or restores data
from an existing backup file.

To create a new backup, fill in
the Description field and click
the Create button.

To delete an existing backup,
click th e Drop button next to the
description of the backup you
want to delete.

To restore data from a backup,
click the Restore button next to
the description of the backup
you want to restore.

To restore data from an external
file, enter the full path name of
the file in the text box and click
the Restore button.

Warning! If you use the restore
option, any changes that were
made after the backup was
created will be lost.

Directory Service Click Edit to display the Domain
Settings List window that is used to add
or remove domains in the
COCKPIT system.
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Field Name

Description

COCKPIT Cluster
Settings

User Environment

This interface can be used to
import data from any other
COCKPIT Server. Data that can
be imported includes:

1 Application definitions
I User profiles

1 Schedules
1

Terminal Server host
information

1 Load balancing policies

To import data, click Edit to
display the COCKPIT Server
Replication Configuration fields.
Specify the source server name
or IP address in the From
COCKPIT Server text box. Specify
the Remoting Port number. Then
click the Replicate button.

After importing data, you  can
modify the [P address, Port, and
Remoting Port values for a server
in the COCKPIT Servers Cluster
List.

Note: The Port is used for normal
data transfer. The Remoting Port
is used for COCKPIT server cluster
administration.

For information about cluster ing
COCKPITSer ver s, see
Cl ust er i nAghdancédn t h
Topics section.
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Field Name Description

Satellites
(Universal and
Secure Connectors)

COCKPIT satellite servers include
the following components:

9 Universal Connector &
enables accessto COCKPIT
applications from any thin

client. See 0T
the Advanced Topics
section.

9 Secure Connector 0 uses
128-bit encryption to
provide secure access.

T Communicator & increases
security by enabling
external users to obtain
secure access to the
COCKPIT site.

Click Editto openthe COCKPIT
Satellites window . Use this
window to add, configure, and
remove satellites.

Click the Create New button to
add a new satellite. Edit the
satellite properties by clicking

the server name in the list of
COCKRPIT satellites. The Secure
Connector Configuration

window appears.
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User Profiles

The user profile contains settings for user environment
customization. Tese settings determine whether the user will
connect using DNS names, internal IP addresses, or external IP
addresses. The user profile also determines whether a user will
able to map local printers and disk drives, etc. Every user profile
is associatedith a security policy.

} To access the User Profiles panel

1. Select thdJser Profilestab on the Welcome page of the
Administrator site.

Server Settings Guick Start Guide

TheUser Profilespanel opens.

500 > :
J  JETRO COCKPIT3(v39)
Applications " =
- GRS NEORTaER Server settings [
S ﬁ
Policies
i Name Description
f— default ‘The default user profile should not be removed or renamed
schedules [0y i
‘ v 'sample dashboard ‘The sample dashboard profile

2. To create a new user prailclick theCreate Newbutton. The
User Profile window appears. There are four panels in the
User Profile window:

M Client

1 Dashboard
1 Printing

T TS Session

The parameters in each panel are described in the following
sections.
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User Profile o Client Panel

TheUser Profilei Client panel contains parameters that
determine whether the client application should start
automatically and whether shortcuts are allowed.

User Profile

Profile Name: | default |
Description: Tihe default user prafile should mot e -
remared ar renamed =
Security Policy: | default |
Client Dashboard Printing TS Session
Client Auto Start: -
Enable Single Sign-On: I

Client Settings (for non-dashboard profile only)

Enable Start Menu Shortcuts: I
Enable Desktop Shortcuts: -
Use Desktop Folder: Il

Desktop Folder Name: |
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Table3 describes the parameters in theer Profile Client

panel.

Table 3 - User Profile Settings & Client panel

Field Name ‘ Description

Client Auto If selected, the COCKPIT Client starts
Start when the work station starts.

Enable Single | If selected, the COCKPIT Client saves an
Sign On encrypted copy of the password in the

registry and automatically log s on the
user when the client logs on. COCKPIT
uses the Current User registry hive.
Therefore, each user has a credential
cache.

Enable Start

If selected, application sho rtcuts are

Menu displayed and synchronized when the
Shortcuts client logs on. The user can select the
desired application directly from the
start menu.
Enable If selected, application  shortcuts are
Desktop di spl ayed on the wuse
Shortcuts

Use Desktop

The application shortcuts are grouped

Folder into a folder on the desktop
Desktop Name of the application shortcuts
Folder Name folder located on the desktop.
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User Profile o Dashboard Panel

This panel enables you to configure the Dashboard.

Client Dashboard Printing TS Session
Enable Dashboard: -
Server-side Alt + Tab: 7

windowed Dashboard: [
window Remote Dashboard: [©
=

Hide Login Process:

Exit By Remote Log Off: =
Icon Alignment: Left -
Enable Portal: =

Portal Home URL: |

Portal wWidth: |35% vl
Freeze Portal Width: =

Table4 explains the checkboxes and fields in trasgl.

Table 4 - User Profile 8 Dashboard panel

Field Name  Description

Enable If selected, the COCKPIT Client displays
Dashboard the remote desktop of the terminal

server ma naged by the COCKPIT
application launcher. If selected, all

other options and fields on this panel

are enabled.
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Field Name  Description

Server-side Pressing Alt+Tab enables the user to

Alt + Tab switch between applicatio  ns. By
default, this option is not selected and
Alt+Tab functionality affects both local

and remote applications. If selected,
Alt+Tab only affects remote
applications for the
convenience.

Windowed If not selected, the remote desktop
Dashboard occupies the entire working area and
only the remote task bar appears. If
selected, the remote dashboard
appears in a Windows frame on the
remote desktop. This enables a user to
have a remote  desktop without losing
access to the local desktop.

Window If selected, the local desktop appears in
Remote a Windows frame.
Dashboard
Hide Login If selected, the login process of the
Process terminal server is not visible.
Exit By If selected, the COCKPIT Client running
Remote on the local workstation is automatica Iy
Log Off closed when the remote session is
logged off.
Icon Enables the administrator to align
Alignment application shortcuts above or on the
left side of the remote Dashboard.
Enable If selected, the administrator can
Portal specify a web page to be displayed in
a portal on the right side of the
Dashboard.

Portal Home Specifies the HTTP page to display in the
URL portal alongside the Dashboard.

Caution: URLs with dynamic content

can degrade RDP session performance
and bandwidth.
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Field Name  Description

Portal Width Defines the portal width as a % of the
remote session background.

Freeze Portal | If selected, the user cannot change the
Width width of the portal.

For more information about tHteOCKPIT DashBoard Client, see
i Da s h B o a Adiv@nced Topidsdctten.

User Profile & Printing Panel

This panel enables you to configure the printing options.
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