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Important Notice 
Jetro Platforms reserves the right to make corrections, modifications, enhancements, improvements, and 
other changes to its products and services at any time and to discontinue any product or service without 
notice. Customers should obtain the latest relevant information before placing orders and should verify 
that such information is current and complete. All products are sold subject to Jetro Platforms's terms and 
conditions of sale supplied at the time of order acknowledgment. 

Jetro Platforms warrants performance of its products to the specifications applicable at the time of sale in 
accordance with Jetro Platforms's standard warranty. Testing and other quality control techniques are 
used to the extent Jetro Platforms deems necessary to support this warranty. Except where mandated by 
government requirements, testing of all parameters of each product is not necessarily performed. 

Jetro Platforms assumes no liability for applications assistance or customer product design. Customers are 
responsible for their products and applications using Jetro Platforms components. To minimize the risks 
associated with customer products and applications, customers should provide adequate design and 
operating safeguards. 

Jetro Platforms does not warrant or represent that any license, either express or implied, is granted under 
any Jetro Platforms patent right, copyright, mask work right, or other Jetro Platforms intellectual property 
right relating to any combination, machine, or process in which Jetro Platforms products or services are 
used. Information published by Jetro Platforms regarding third‐party products or services does not 
constitute a license from Jetro Platforms to use such products or services or a warranty or endorsement 
thereof. Use of such information may require a license from a third party under the patents or other 
intellectual property of the third party, or a license from Jetro Platforms under the patents or other 
intellectual property of Jetro Platforms. 

Resale of Jetro Platforms products or services with statements different from or beyond the parameters 
stated by Jetro Platforms for that product or service voids all express and any implied warranties for the 
associated Jetro Platforms product or service and is an unfair and deceptive business practice. Jetro 
Platforms is not responsible or liable for any such statements. 

All company and brand products and service names are trademarks or registered trademarks of their 
respective holders. 
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Printing 
 Fixed issues with print jobs file names not being processed correctly 

resulting in no printout. 

 Added handling for printing scenarios where the printing is sent directly 
to the spooler. 

 Implemented native printing with tcp/ip ports. 

 Changed printer mapping to be asynchronous to improve login time. 

 Changed default printer mapping name convention to 
PRINTER_NAME|MACHENE_NAME|USER_NAME 

Server 
Application delivery: 

 Fixed issues with Universal connector 
o Reconnect to disconnected session  
o Secondary sessions  
o Added logoff to CUC policy 

 Implemented a new server to client content redirection and http content 
redirection with managed url exclude. 

 Implemented support for multiple Domain trusts 

 New desktop mode. 

Secure browsing 
 Created Agent self set Policy for low level elevation. 
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Admin console 
 Added more session information in monitoring. 

 Added idle time to session monitor. 

Client 
 Fixed issues with secure connector  

o added compatibility for windows 2000 
o Fixed auto reconnect 
o added the ability to use multiple secure connector servers as 

listed by the controller 
o removed the user ability to remove secure connectors from the 

list provided by the controller 
o Increased login speed for secure connector. 

 Fixed issues with Client update 
o Minor bugs fixed 
o  Fixed issues with download mechanism for updates      

 Client changes 
o Added functionality to the client to include log off, disconnect as 

buttons in the client, system tray and application panel. 
o Improved support for windows 2000. 
o added remember password button, allowing it to be set by the 

administrator and giving the user the control on whether the 
password is remembered 

 
 

Known issues: 

 TS name resolved ONLY by DNS name 
o A client connecting via corporate VPN will need to have  1 of the 

following additions to connect successfully: 
 IP  DNS name resolution in workstation host file 
 DSN export received from the VPN client 


